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Interpersonal
Communication (IC)

IC is person-to-person 
communication, either in 

person or “mediated” 
(wherever two or more are 
“gathered”) (Matt. 18:20).

2

Communication
Communication is the 

process of forming and 
deforming relationships  
(communities) through 
shared understanding 
(communion)—not just 

exchanging information.
3

Miscommunication
Miscommunication is the 
resulting lack of shared 

understanding 
(communication is not mere 

“transmission” or 
“effect/influence”).

4

The “Source” of Human 
Communication

“For the mouth speaks 
what the heart is full of.”

—Jesus, Luke 6:45
(motive, desire, attitude)

5

Gratitude (Gratefulness)
This is the most essential 

“attitude” for our inter-
personal communication 
It is the Gospel response, 

motivating us to use the gift 
of comm to love G/N/S.
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“How do you cultivate 
gratitude in your life?”
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Listening
Listening is “attending to 

reality” (or, becoming 
intimate with the way things 
really are)—not the way we 
think they are or would like 

them to be. It requires 
“standing under” others.

2

Listening is Multimedia and 
Multi-sensory

We “attend to reality” with 
our whole beings, such as 

observing, hearing, 
touching, and smelling; and 

via all media available.

3

Fools vs. Wise Persons
Wise people know what 
they are “talking” about; 
fools are self-deceptively 

clueless about reality. 
Listening sets us up to 

serve/love others.

4

5

To whom do you really listen 
in your life—and why?

Do others truly listen to you? 
Why or why not?
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The Myth of Multitasking
The more things we can 

“accomplish” 
simultaneously, the more 
“successful” we will be in 
life. Is such busyness truly 

a relational benefit?

2

Intimate vs. “Promiscuous” 
Communication

Do we flutter about, 
consuming and 

“transmitting” messages 
indiscriminately, without 

deeper purpose?

3

Early Days of Email
“I am going to see if anyone 

loves me today.” A very 
telling way to think about 
the importance of a “new” 
medium (attention=love). 
What about social media 

today?
4

Connected Loneliness
We all have more 

connections to more people 
today. Yet loneliness is at 

an all-time high. The UK and 
Japan established a 

“Minister of Loneliness.”

5

How Much “Technology” is 
Fitting for Rich Inter-

personal Relationships?
Our multitasking is 

increasing rapidly with new 
media, centering on phones 

and social media.

6

http://www.quentinschultze.com/


2

7



1

Ch. 4
 “Know Yourself”

Quentin Schultze, PhD

www.quentinschultze.com

1

Our 3 Interpersonal 
Relationships

• With God
• With our neighbor(s)
• With ourselves
 Each one affects the 

other; Broken-ness & 
grace spill over.

2

Intra-personal 
Communication

Isn’t it amazing that we can 
communicate with 

ourselves? Is it really 
“communication”? Should 
we “meditate” or journal to 

get to know ourselves?
3

Our Fall into Destructive 
Communication
• Cocooning
• Criticizing

 Imagine Adam and Eve as 
the “first” (prototypical) 
passive-aggressive 
communicators.

4

The Lord’s Supper 
Preparation

Preparing our hearts for 
participating in Communion 

is the prototypical act of 
self-reflection for self-

knowing (1Cor. 11:27–29).
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The “Joy” of Masks
Why not protect ourselves 

and elevate our external 
“image” by hiding from 

others our true thoughts 
and feelings? We all are 

actors on the stage of life.

2

Transparent Relationships 
Create Intimacy

How many people know 
your inner thoughts and 

feelings well? What will you 
not share even with your 

closest friends?

3

Lying to Others
A lie is “a statement 

intended to deceive.” It 
requires both words and 

intentional deception. Is it a 
lie to say that we are “fine” 

when we aren’t?

4

5

Lying Destroys Trust
The greater the distrust in 

our relationships, the 
weaker the love of God, 

others, and self. Whom do 
you really trust—and is it 

mutual?
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Can We Trust Others 
Enough to be Transparent?

Not everyone is 
trustworthy. Are we? 
Should we grow trust 
gradually, being more 

transparent and picking 
friends carefully?
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“Encouraging words are 
hugs of hope” (p. 71).

“Therefore encourage one 
another and build each other 

up, just as in fact you are 
doing” (1Thes. 5:11).

2

Encouragement
Do we “speak” courage to 

others in a world of 
discouragement? Is it easier 

to discourage others by 
being critical or 

dismissive—even by 
ignoring others?

3

Encouraging Our Youth
How can we encourage 

future generations of youth 
“in the faith”? What do we 
need to model for them to 

believe us—doubts and all?

4
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Relational “Peace”
Peace in relationships is not 

the absence of conflict as 
much as the flourishing of 

mutual love.

2

Conflict is Essential for 
Relational Growth

“Positive” approaches to 
conflict harness the 

relational power of growth.
Do you hide from conflict or 

embrace it as an 
opportunity to grow?

3

Conflict-Promoting People
Some people like negative 
(debilitating) conflict; they 

promote it to make 
themselves feel good and 
to gain relational power. 
Should we avoid such 

people?
4

I-It vs. I-Thou Relationships
Promoting peace requires 

us to “look up” to others as 
God’s special children, holy 
and beloved—not “down” 
to others as mere “things” 
to be used. (Martin Buber)
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Relational Seasons
Our relationships are 

continuously growing or 
dying. Seemingly stagnant 

ones might be awaiting 
conditions for growth. 

Some will die regardless of 
what we do.

2

Relational “Honeymoons” 
Never Last

Each new relationship 
begins with anticipation—

perhaps even excitement—
as well as trepidation. Then 

the “work” of flourishing 
begins.

3

We Invariably Hurt Others—
and We Are Hurt

Emotional hurts deliver us 
to our original tendencies 

as cocooners and 
criticizers (Ch. 4). Do you 

see this in your life?

4

Forgiveness
Mutual forgiveness is the 
route to restored relation-

ships. None of us is perfect. 
We have to express our 

hurts in love; and forgive as 
God forgives us.
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Indirect Forgiveness
Sometimes people 

reconcile by slowly acting 
differently rather than by 
using words directly to 

seek or grant forgiveness 
(deeds can act as words).

7

“To be a Christian means to 
forgive the inexcusable 

because God has forgiven 
the inexcusable in you.”

—C.S. Lewis, p. 109

Can we practice this in 
today’s uncivil world?
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“Friendship is the greatest 
of worldly goods. Certainly 

to me it is the chief 
happiness of life.”

—C.S. Lewis, p. 119

2

“My command is this: Love each other 
as I have loved you. Greater love has no 
one than this: to lay down one’s life for 
one’s friends. You are my friends if you 
do what I command. I no longer call you 
servants, because a servant does not 
know his master’s business. Instead, I 
have called you friends, for everything 
that I learned from my Father I have 

made known to you.” (John 15:12–15)

3

Friendship Grows with 
“Natural” Conversation

• Games (time-free types)
• Walks (Ch. 6 video)
• Vacations/Travel
• Eating 
• Cooking and cleanup
• Fishing/knitting

4

Friendship with God and 
Others Is a Calling

Callings are not just 
occupations/professions.
Friendship is a calling we 

all inherit by virtue of God’s 
claim on our lives (His 

friendship with us).
5

“Sacrifice almost 
everything to live where 

you can be near your 
friends.”

—C.S. Lewis, p. 119
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